
A major component of gaining access to any LDOE data system that utilizes EdLink Security is setting up credentials (a
username and password) and linking that username to the user’s unique identifier (eScholar Staff ID). EdLink features an
automated process that users may utilize to walk them through the process to create a username and password and link
it to their eScholar Staff ID.

Gaining Credentials

● Credentials should be created by the user. Security Coordinators and user supervisors should NOT create a
username and password on behalf of the user.

● Users may create their username and password in EdLink (https://ldoe.edlink.la.gov/#/).

● Users who already have a MyLA username and password should click on Sign In. All other users should click on
Create an Account.

○ Note: You may already have a MyLA username and password if you have had interactions with DCFS for
purposes of child support, foster care, Pandemic EBT, etc. or with LDOE for usage of EdLink 360 - the
LDOE Data Warehouse.
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Brand New Users

● Brand New Users are those who do not currently have a MyLA username and password.

● Click Create an Account on the EdLink homepage.

● Review what a MyLA account is and what EdLink is then continue to create your account by either clicking on the
hyperlinked words Create an EdLink Account or by clicking on the button at the bottom that says Continue to
MyLA.

● Create Username and Password
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● Click “Read our Privacy Policy” to review the MyLA privacy policy and click “Accept” to accept it.

● Scroll down on the page to find space to create your account.  Fill in the questions.  Required fields are marked
with an *.  Help links are available on some fields to give you more information.

Usernames must be at least 8 characters.  Click on “Want help making a user ID” to see more about what is
required in a username.  Remember, this ID will be used to log into LDOE systems.  Please use something unique,
but easy for you to remember such as your name.
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Please use your work email address for your account.

Click “Create Your Account” when finished.
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● You will receive a confirmation page and confirmation email.  You must click the link in the confirmation email to
activate your account.
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● You will receive this screen when your email has been confirmed.
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Existing Users

● Existing users are those who already have a MyLA username and password, but may or may not have their
username linked to the eScholar Staff ID for the purposes of using that username and password to do business
with LDOE.

● Click Sign In on the EdLink homepage.

● Log in with your MyLA username and password.
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Initiating Username and Staff ID Linkage

● After creating a username and password, sign into EdLink (https://ldoe.edlink.la.gov/#/).

● Complete your EdLink User Profile in order to link your username with your eScholar Staff ID.

● Click Save.

● Log out, then log back in and your username will link with your staff ID.

● This page is secure and your information will not be accessed by LDOE. This information will be utilized to
connect the username that you created with your eScholar Staff ID. After you have created your profile and your
username and staff ID are linked you will be identified within the system by your name, username, and staff ID
only.
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Automated Linking of Username to Staff ID Workflow

EdLink and eScholar will follow a workflow to either link your username with an existing Staff ID or notify your eScholar
data manager that your information needs to be reconciled with existing data in eScholar that may be a near match.

Requesting Access to a System

● After a user’s username and staff ID are linked the user will be able to request access to an LDOE data system.
Users may navigate to the screen to request access either from EdLink or by using the direct link to EdLink
Security (https://registration.edlink.la.gov/).

● Steps for navigating the EdLink Security portal can be found in the EdLink Security User Guide.
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